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^‘Securing Your Apps in the Borderless Cloud report’ commissioned by Barracuda and conducted by independent market researcher Vanson Bourne 
(https://itbrief.com.au/story/barracuda-survey-reveals-top-security-concerns-for-australian-businesses)

A company’s printer fleet, often consisting of 
many different devices across several locations, 
can be a crucial weak point when it comes to 
cyber security. MPS Guardia™ is a manged print 
service that offers the control, security, and 
automation you need for your entire fleet of 
print devices.

Designed to offer maximum protection, MPS 
Guardia™ is also extremely flexible. It can work 
with FUJIFILM and third-party devices, online or 
offline, and with or without server infrastructure. 

Notably, MPS Guardia™ operates without any 
back channel into a client’s firewall-protected 
environment. All reporting and oversight is 
accessed via an external MPS Guardia™ portal, 
preserving maximum security at all times. 

MPS Guardia™ will keep your devices secure, 
your documents secure and your data secure,  
which in the long run will make sure your 
reputation is secure. 

It only takes one 
cyber attack to ruin a 
business. 

With 68% of Australian businesses having 

been targeted at least once, and 38% 

multiple times,^ the loss of customers and 

mission-critical data is the number one 

security concern, followed by the overall 

tech security challenge and associated 

costs. Treating cyber security as a 

theoretical threat is no longer tenable.  

It’s here, now, and affecting the majority 

of businesses in Australia. 

The growing threat to 
Australian business 
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MPS Guardia™ takes a holistic approach to printer fleet 
management and protection, with end-to-end layered 
security. From the devices themselves to documents 
and data, it offers the latest protection against ever-
increasing cyber threats. And it’s more than a powerful 
security solution. It delivers seamless control, improved 
uptime and enhanced productivity in one trusted package.

Print environment security 

MPS Guardia™ gives you superior device security, 
document security and data security. And, with MPS 
Guardia™ Plus, you can be confident your workplace is 
compliant with the latest industry security standards.

Ensuring total peace of mind, FUJIFILM Business Innovation’s 
range of devices is packed with products granted ISO/
IEC 15408 certification. It’s the only international standard 
customers can rely on for independent, objective assessment 
of an IT product’s reliability, quality, and trustworthiness.

Visibility and control 

As an authorised customer you can access your 
individualised dashboard on the MPS Guardia™ portal via 
your internet browser. This lets you see your entire Multi 

All that’s good about 
MPS Guardia™

MPS Guardia™ coverage to suit your business needs

Functional Device (MFD) fleet status and your subscribed 
portal access gives numerous implementation options. 
These can include managing, adding or expiring devices 
across your network, monitoring and reporting device 
faults, installing updates and switching security settings. 
The portal also enables direct communication with your 
FUJIFILM Business Innovation (FUJIFILM BI) support team 
and delivers effective control of reporting and billing.

Predictive support

MPS Guardia™ delivers predictive support to ensure 
continuous performance and availability. It constantly 
communicates with every connected Fujifilm and selected 
third-party print devices in your network, monitoring and using 
trend analysis to prevent service-impacting events or incidents.

Not only can these predictive features for your MFD 
configuration address issues before they manifest 
themselves. Where feasible and practical, MPS Guardia™ 
proactively attempts to eliminate causes and mitigate 
contributory factors, within the scope of the defined  
support contract.

Options to suit all businesses 

Importantly, MPS Guardia™ is not a one-size-fits-all solution. 
Businesses of different size and operating models have 
differing monitoring needs, MPS Guardia™ offers flexible 
options to suit your fleet. That’s why we developed three 
levels of MPS Guardia™: Lite, Essentials and Enterprise Plus.

MPS Guardia™ 

Lite

MPS Guardia™ 

Essentials

MPS Guardia™ 

Enterprise Plus

Device Management

Autometer reading (proactive) 
Proactive fault & supplied management
Predictive remote maintenance

Operation Support

MPS Guardia™ Helpdesk
Self-serve Portal (MPS Gaurdia™ Portal)
Service Level Management
Asset Management / MACD

Reporting & Billing

MPS Service Report (Standard Reporting)
MPS Service Report (Advanced Customised)
MPS Sustainability Reporting (ECO DX)
Service Report Delivery – Auto/Self-serve
Consolidated Billing
Standard SLA Management
Advanced SLA & Report Management

Value Added  

Service Options

Service Delivery Team/Manager
Service Review
Device Security Services
MPS Concierge

Remote

Service 

Configuration

Service

Serverless – Native Devices only
Server for Native Devices
Server for Non-Native devices

Device

Native Devices only
Non Native Devices
Third Party Management (Limited)

Included Optional



In a world of ever-increasing threats 
your printer fleet represents a potentially 
vulnerable back door. Lock it, and lock 
threats out, with MPS Guardia™ from 
FUJIFILM Business Innovation.

Get MPS Guardia™ secure
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