
Intelligent Automation
Your bridge to the future of business



Intelligent Automation is a combination of intuitive automation technologies 

that allow organisations to transform complex workflows and digitise document-

intensive processes from beginning to end. 

It does this by harnessing the power of artificial intelligence (AI), using 

robotic process automation (RPA), information capture, mobility, 

analytics, and process orchestration. This allows you to create a seamless, 

real-time link between customer-facing systems of engagement and internal 

systems of record. Whereas business process automation platforms can trigger 

workflows to help people make decisions, intelligent automation allows for 

complex decision-making with minimal human intervention.

Intelligent Automation allows you to scale and expand your 
digital transformation, resulting in a powerful workforce 
comprising digital workers and human talent.

From Document Intelligence 
to Digital Intelligence

Robust and agile platform 

A single, flexible platform with five interoperable technologies is 
designed to eliminate manual tasks from processing high volumes of 
data from multiple sources. Information-heavy processes such as 
approving mortgage applications or admitting healthcare patients are 
often labour-intensive, slow- and error-prone. Intelligent Automation 
simplifies, automates, and integrates these for increased efficiency, 
accuracy, and quality service. 

Benefits of Fuji Xerox Intelligent Automation
Replaces manual processes 
to reduce errors

Ensures compliance and 
prevents fraud risks

Cuts down completion time 
and minimises costs

Improves customer 
satisfaction



Harnessing the power of 
artificial intelligence
Fuji Xerox Intelligent Automation’s features use AI-powered technologies to 

transform complex workflows and help your business cross over into the future.

Cognitive Capture  
Embedded AI can now understand, classify, separate, and 
validate content from any type of structured or unstructured 
document (ex. contracts, forms, letters, emails) coming from 
any channel (ex. mobile, desktop scanner, MFD). Cognitive 
capture extracts data and separates sentiment from 
important information.  

Mobility 
Empower customers to interact with your systems by adding 
powerful data extraction and interactive validation software 
into your mobile apps. Fuji Xerox Intelligent Automation is 
developed with mobility in mind, delivering rich experiences 
on mobile devices and supporting a broad spectrum of 
digital and physical channels. 

Process Orchestration 
Drive successful outcomes by orchestrating multiple actions, 
people, software robots, policies, and systems. Automate 
routine workflows and streamline case management 
processes for better compliance, more informed decision-
making, and process visibility.

Robotic Process Automation  
Configure software robots to perform repetitive and 
data-intensive tasks, freeing your workers to focus on more 
valuable matters. RPA robots can communicate with other 
systems and applications to execute a wide variety of 
programmed tasks, from simple to complex. 
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Advanced analytics at a glance, 
opportunities at your fingertips

Intelligent Automation provides 

advanced and actionable analytics, 

giving you valuable insights into all 

aspects of your business processes and 

operations. You’ll be able to make more 

informed, effective decisions sooner, 

based on accurate, measurable data. 

With easy-to-use and customisable 

dashboards, Advanced analytics lets you:

Analyse content and data for any business 
process to quickly identify bottlenecks

Monitor and compare the performance
of specific branches and departments

Track documents through your workflow,
from extraction to validation and storage

Find missed opportunities or issues that
could lead to problems

Uncover real-time trends affecting
performance, accuracy, and costs

Optimise business processes and ensure 
compliance

Reproduction Prohibitions   Please note that reproduction of the following is prohibited by law :

cards, etc.
paintings, engravings, maps, cinematographic works, drawings, photographic works, etc.) is not permitted unless the reproduction is for the 
purpose of personal use, family use or other similar uses within a limited circle. 

For Your Safety
Before using the product, read the Instruction Manual carefully 
for proper use. Use the product with the power source and voltage 

electronic shock may result in the case of a failure or short circuit.

All product names and company names mentioned in this brochure are trademarks or registered trademarks of their respective companies.

How Industries are Using Automated Intelligence
Insurance
New policy application
New claim submission
Policy coverage extension

Transportation
Fleet maintenance
Load tracking
Driver onboarding

Government
Benefit program enrolment
Permit or license application
Appeal / dispute registration

Healthcare
Patient registration
Staff certification renewal
Physician onboarding

Manufacturing
Replenishment
Supplier onboarding
Contract renewal

Financial Services
New account opening
Customer due diligence
Loan application
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Head Office:
Ground Floor, Axis Business Park, Block C, No. 10 Jalan Bersatu 13/4, 

46200 Petaling Jaya, Selangor, Malaysia.

Tel: 03-7882 2888     Fax: 03-7882 2828    Customer Service Hotline: 1300-88-1163

fujifilm.com/fbmy

Branches:
Penang: No. 3-G, 3-1 & 3-2, Persiaran Bayan Indah, Bayan Bay, 11900 Bayan Lepas Penang.  
Tel: 04-643 5000   Fax: 04-644 4677

Johor Bahru: No.21 & 23, Jalan Setia Tropika 1/28, Taman Setia Tropika, 81200 Kempas, Johor Bahru.  
Tel: 07-238 7868   Fax:07-238-2678

Melaka: No.17, Jalan KL3/11, Kota Laksamana, 75200 Melaka.  
Tel: 06-281 0466   Fax: 06-281 0408

Kota Kinabalu: Block K, Lot 65, Ground-5th Floor, KK Time Square, 88100 Kota Kinabalu, Sabah.  
Tel: 088-486 888   Fax: 088-486 668

Kuching: 201, Lot 3050, Eastmoore Centre, 2 1/2 Mile Jalan Rock, 93200 Kuching, Sarawak.
Tel: 082-240 633   Fax: 082-418 733

For more information or detailed product specifications, please call or visit us at
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