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Value from Innovation

Case Study of Kintone

Kintone
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Link customer information and sales data to Kintone for

centralized management, gaining a clear overview of sales s

progress. When all quotations and meeting records are el - S
displayed in real-time on the same platform, more accurate o
decisions can be made quickly. Sales cases also increased —_—

by 15% within a short period. sz
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Market Research & Consultancy Service Provider
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Are you facing these issues
in your daily operations?
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Not only is the price reasonable, but it is also easy to
establish a system tailored to the company. Kintone allows
unlimited addition of "applications" and "spaces". No coding
is required, making it very simple and quick, providing us with
greater flexibility to modify processes and reduce operational

costs. 3 : : ,
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Sales Operation and Customer
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Kintone helps you improve team collaboration efficiency and bui Id closer customer relationships
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Quotation Process
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Higher risk of errors
with manual input

A dedicated CRM solution meets your needs. Over 30,000 companies worldwide have
already been using Kintone to assist with business management.

Unorganized and isolated
business data
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Significant time consumed
in preparing quotations
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Kintone Makes Your Work Easier!
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Sales Operation & Customer Relationship Management Solution
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Manage customer and product information, sales opportunities
and orders on a single platform » —
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Track and automate sales processes, and manage sales ‘é
forecast
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Convert data into charts and share with the team
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Centralize management, enabling efficient information
sharing among different teams
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Enhance customer satisfaction

Provide comprehensive business information for easy
understanding of progress and effectiveness
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Operate with ease and customize applications without coding
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Connect business data including customer and product data for

reference and retrieval ﬁ
uotation
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Set up approval processes and conditions, and the system
will automatically complete approvals when predefined
conditions are met
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Standardize quotation formats, terms and conditions, and
customize various types of templates to meet specific
business needs
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Streamline quotation processes and increase productivity

Quotation
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Ensure data integrity and consistency, sy
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