FUJIFILM esupport
Value from Innovation Support You Anytime, Anywhere

Live Chat

@ Instant response on the website
+ Chat with our team and get instant

responses to queries and requests

Drivers & Documentation
Update to the latest technology "
« Access the latest product support tools online (@)
+ Download latest printer drivers, —
documentation and software patches

Self Help
\/ Best tool outside normal working hour
Q% « “Step by step” instructions with photos
+ Resolving common problems for the
fastest time

Online Education

Investment maximization in your solution N .
« eLearning tools such as Online Training, '@'
Training Videos and Training Notes to let you

fully utilize the powerful functionality of products

. b fuiifil

PP training-support

Video Tutorials
“Step by step” instructions to solve problems

+ Video tutorials let you solve most of your
product issues easily

+ www.youtube.com/support-fb-fujifilm

elLogging
Support request via our website DE%

« The fastest and most efficient way to lodge
your request

* https://fujifilm.com/fbhk/en/Contact/Make-a-Support-Request

Technical Remote Support Service
) Instant troubleshooting services by
/& technical specialist
& — [0 -« Highly skilled, industry certified
~ professionals provide fast solutions by
remote diagnosis tools

£ Get them here!
'1'|5'|!- https://support-fb.fujifilm.com
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FUJIFILM Business Innovation Hong Kong Limited



https://support-fb.fujifilm.com/setupSupport.do?cid=4&ctry_code=HK&lang_code=en&utm_source=eSupport_Flyer&utm_medium=QR_Code&utm_content=English&utm_campaign=FBHK_EN
https://support-fb.fujifilm.com/setupSupport.do?cid=4&ctry_code=HK&lang_code=en&utm_source=eSupport_Flyer&utm_medium=QR_Code&utm_content=English&utm_campaign=FBHK_EN
https://fujifilm.com/fbhk
https://www.facebook.com/FUJIFILMBIHongKong
https://www.linkedin.com/company/fbhk
https://www.youtube.com/channel/UCEb1RsHSQT-DVMN_T2J3dbA
https://www.fujifilm.com/fbhk/en/support-and-drivers/professional-customer-training-support
https://www.fujifilm.com/fbhk/en/Contact/Make-a-Support-Request
https://www.youtube.com/support-fb-fujifilm

FUJIFILM esupport

Value from Innovation % %% § ;g K ﬁj\ |]=_‘=J 111_1'

BREIIX AR

@ & F RS S BNk O 8

« BEXERZEBNRRDESM A EE

BeEnt2 AN {4
EH R R

- ERERSRINERSETR
- MEIEHEEEER  XHEMRGBRHER

HBTH

V' EmARBSRENTE
WSS - BVRES SRS

- REEREREE

L2
B LB BT RAMEA KBNS

- 48 EIERIERAE E#?}M’EquJII - BSR @
EIESH B8 T AL /J\ wmHMA H
Eaitﬁl‘):!‘ Pﬁ%ﬁﬂﬁ?uuﬁ’]?ﬁﬁﬂ]

Ps:) PP

FREE

BEIERRARE
cERHE  RRERRRASERNE

* www.youtube.com/support-fb-fujifilm
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* https://fujifilm.com/fbhk/zh-HK/Contact/Make-a-Support-Request
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https://www.fujifilm.com/fbhk/zh-hk/support-and-drivers/professional-customer-training-support
https://www.youtube.com/channel/UCEb1RsHSQT-DVMN_T2J3dbA
https://www.fujifilm.com/fbhk/zh-hk/Contact/Make-a-Support-Request
https://support-fb.fujifilm.com/setupSupport.do?cid=4&ctry_code=HK&lang_code=zh_TW&utm_source=eSupport_Flyer&utm_medium=QR_Code&utm_content=Traditional_Chinese&utm_campaign=FBHK_zh_TW
https://support-fb.fujifilm.com/setupSupport.do?cid=4&ctry_code=HK&lang_code=zh_TW&utm_source=eSupport_Flyer&utm_medium=QR_Code&utm_content=Traditional_Chinese&utm_campaign=FBHK_zh_TW
https://fujifilm.com/fbhk
https://www.youtube.com/support-fb-fujifilm
https://www.facebook.com/FUJIFILMBIHongKong
https://www.linkedin.com/company/fbhk

