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This is the first step to empowering your business with the 
IT and technology know-how it needs to be successful.

If you require more information or would like to speak with one of our IT Services specialist, please get in 
touch and we will organise this for you.

Why choose IT Expert Services?

It’s all about 
YOU and the 

customer 
experience.

YOU gain  
a competitive 

edge. 

YOU gain 
global strength 

and local 
knowledge.

All YOUR 
technology & 

IT needs in one 
place.

Technology should be simple. And it should be about what it can do for you,  
not the other way round. 

New technology comes and goes, but IT Expert Services focuses on creating 
customer relationship to last. 

We just love technology. And we won’t stop until we find a solution that fits you. You 
gaining a competitive edge through the innovative tech solutions we provide is our 
passion.

Through FUJIFILM Business Innovation, you gain access to world class solutions as 
well as local knowledge and support. 

Say goodbye to multiple vendors. Let IT Expert Services manage your IT services, 
procure equipment or software you need, or even manage your next project. 
Anything you need for IT or technology, we can help.

1



2

Putting you first
IT Expert Services is not just there to help solve your IT 
problems. Our measure of success is on customer experience 
– making sure you have the support and tools you need to get
back to business quickly. It’s all about you and ensuring you
have the technology and know-how you need to succeed. This
is our mission.

You can gain peace of mind knowing that the IT Expert Services 
IT help desk will be there for you when you need support or 
service. The team will also proactively monitor and maintain 
your system to ensure it is running the way you need it to. 
We will craft a service level agreement that works for you 
– including personalised service for executives or groups if
required. You’ll also have a dedicated account manager and the
option for a virtual IT manager or virtual chief technology officer
(vCIO) to ensure you have the support and services you require
to keep moving.

Technology and IT should just work. 
And getting support when it doesn’t 
work should be that easy and simple.

Say goodbye to worrying about 
recurring IT problems, waiting for 
someone to get back to you for help, 
and the stress of an already stretched 
internal IT team.

Let the IT Expert Services team 
ensure systems and technology tick 
like clockwork, get the support you 
need, and get back to what you do 
best -- Your business. 

Helping you deliver results
Your success is our success. This is why you can rely on 
the team to deliver the results you need. You will gain 
the full support of a highly experienced, dedicated, and 
high-performing team of 200+ IT engineers, specialists, 
and consultants. And, we are proud to say that we are 
consistently able to successfully manage 20,000+ devices 
and 3,900+ servers daily.

Let us do the work of keeping your systems safe, secure, 
well-maintained, updated, and repaired. 

Is security a concern? IT Expert Services can also ensure 
your IT infrastructure is protected from threats and prepared 
for any emergency by utilising our cyber security services, 
data backup and recovery services. 

Ensuring you have what  
you need to succeed
The IT Expert Services team, giving you “IT support that works” 
is not enough. We want to arm you with the technology and 
know-how that empowers you to grow. 

We will sit down with you to discuss your IT infrastructure and 
gain a better understanding of your specific needs – now and 
into the future. This will help the team develop a customised IT 
support strategy that is geared towards helping you achieve your 
business goals and build a framework to support your future 
aspirations.

Not only will these discussions ensure you have the technology 
you need, IT Expert Services will also use this information to 
develop an in-house knowledge base of information specific to 
your IT setup. Doing this will allow their service desk team to 
utilise critical services, technology, and technical documentation 
to assist in the quick resolution of your IT issues. Likewise, the 
information in IT Expert Services knowledge base will also help 
them identify the best combination of services and technology to 
meet your exact needs. 

Discover how our IT team  
could soon be yours  

Gain the support you need to soar, 
with IT Expert Services powered 
by FUJIFILM CodeBlue

With financially 
backed service level 

agreements, you  
can’t go wrong when  
you choose IT Expert 

Services.
https://www.fujifilm.com/fbsg/ >
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Everything you need
Wouldn’t it be great if you could just deal with one instead of 
multiple vendors to get all your technology and IT equipment? 
Consolidate and streamline your IT procurement process so you 
only have to deal with one -- IT Expert Services. The team will 
not only source it, they’ll make sure it gets to you and is installed 
the way it should be, such as:

• software and licenses,

• full desktops or laptops or their components and
peripherals,

• video, audio, or camera equipment,

• network and server hardware,

• IT technology and/or services.

You don’t have to worry about the time it takes to look for the 
right products, the effort you need to negotiate different terms 
and sign multiple contracts, and the stress it brings you to have 
to deal with mishaps and unforeseen circumstances. IT Expert 
Services can do it all for you.

Procurement doesn’t have to be 
complicated or time-consuming. 
By outsourcing your equipment or 
technology procurement, you can 
enjoy effective time management 
and get access to high-quality 
brands and products all in one place.

Working with global partners and 
local suppliers, IT Expert Services 
powered by FUJIFILM CodeBlue 
ensure you have the right 
equipment when you need it most.

Looking for something? 
You name it, IT Expert 
Services will find it.

Tell FUJIFILM Business Innovation 
what you need at 

https://www.fujifilm.com/fbsg/ >
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With you from start to finish
Planning and implementing IT projects can be a daunting 
proposition, most especially if you have little to no experience 
with the end-to-end process. It can be very complicated and 
time-consuming which can overwhelm even the most seasoned 
experts. This is where IT Expert Services comes in. Whether you 
want to institute new cyber security protocols, build a unified 
communications network, establish a data backup and recovery 
solution, or transition your systems and applications to the 
cloud — IT Expert Services can help you from start to finish.

They will work with you to establish your IT roadmap, with 
operations and management models to help you achieve your 
goals. You can rely on our dedicated team of highly skilled and 
experienced IT engineers, specialists, and consultants to help 
you plan, build, and deploy your solutions. You and your IT 
team can focus on doing vital tasks while our team will work 
seamlessly in and around your systems. You’ll also receive the 
necessary training and ongoing support your staff need to get 
the most out of your solution.  

Do away with the stress of managing 
your next IT project or new technology 
implementation and get access to 
technology experts that will guide 
you to what your business needs.

Get back to doing what you love 
and let us bear the weight for you 
with end to end project and 
consulting services.

Let our experts 
manage your project 
from end to end so 
you can focus on your 
day to day.

Focused to achieve your goals
By choosing IT Expert Services for your project, you’ll 
have the full support of a dedicated project team and a 
project coordinator. Your coordinator will also serve as 
the liaison between yourself and technology and services 
partners. Whether your project is for cloud services, 
unified communications, cyber security, or network and 
server management, you’ll have the complete support 
of a team of highly trained IT and technology specialists 
supporting your project.

IT Expert Services can work with you from end to end, 
starting from planning to development to logistics to 
testing to full implementation. You and your team will 
also be trained for the specific technologies, services, 
and solutions that they will help you deploy. Once your 
project is fully implemented, the team can also provide 
you with IT infrastructure management strategies, 
service desk support, product procurement, and disaster 
recovery solutions. 

Tailored to your needs
We understand that each individual organisation will have 
unique requirements. With the team’s 20+ years of experience 
in the IT industry and 500+ long-term customers, they have 
seen all kinds of scenarios. It is for this very reason the IT Expert 
Services powered by FUJIFILM CodeBlue team will work closely 
with you to gain better insights to your specific needs. This 
ensures you’ll have the right technology and services to match 
your scope, budget, timeframe, and infrastructure 
requirements.

As part of the project process, you’ll get a thorough workplace 
audit to uncover potential cost savings, understand risks and 
opportunities, and aid the development of your IT project 
strategy. This includes a comprehensive assessment along 
with recommendations on the technology, implementation 
and considerations for your project. Once you’ve approved, 
the IT Expert Services team will work with you, your 
stakeholders, as well as their partners to deliver and 
implement your project right the first time.

Need project  
or business 
directions?

Our IT Expert Services team 
will work with you to create 

a roadmap for your 
business.

Find out how we can take the 
hassle out of your next IT project at 

https://www.fujifilm.com/fbsg/ >
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What’s Next? 
You’re only a few steps away from getting the  
technology you need to empower your business. 

Technology should 
just work, simple.

Step  

1
Step  

2
Step  

3

Reach out to us dgi-fbsg-ites-enquires@fujifilm.com

Together with a service expert, we will organise a time to chat about needs, business 
requirements, and what technology you might have your eye on.  

Your IT Expert Services specialist will provide you with recommendations 
on the technology you need to suit your needs, budget and future 
requirements.  

Not sure 
what technology 

you need or would like 
more information?

Get in touch to discuss your specific requirements 
with an IT Expert Services specialist

You’ll have access to over 200 IT experts, 
engineers and specialists to help you 

uncover what you need  
for your business.
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Now part of the FUJIFILM Business Innovation family, our IT 
experts are now yours – with FUJIFILM Business Innovation 
customers enjoying direct access to FUJIFILM CodeBlue. 

All your technology and IT needs, in one place

We put people back into technology
What makes IT Expert Services different? They are all about 
people. Empowering people in business, IT Expert Services, 
and creating customer relationships that last. Taking the 
time to truly understand your business, IT Expert Services 
will set you up for the future – one solution at a time. 

FUJIFILM CodeBlue have been empowering people to do what 
they love for over 17 years. By focusing on what people need, 
they have helped thousands of customers access the 
technology and know-how they need to succeed and grow.

This information is as of March, 2022

What technology is in your future? 

IT Support 
& Services

• Desktop support
• Data back-up

and recovery
• Cyber security
• Infrastructure

services

Cloud Services

• Digital workplace
solutions

• Cloud hosting
• Network as

a service
• Internet services

Unified  
Communications

• Voice and cloud
telephony

• Collaboration
solutions

• Video conferencing
• Meeting room

solutions

Project and 
Consulting services

• Cloud strategy
and migration

• Strategic business
roadmaps

• Virtual desktop
• Mobile device

management

Procurement  
Services & Display

• Internal display
solutions

• End user and
network equipment

• Servers and storage
• Licensing

FUJIFILM and FUJIFILM logo are registered  
trademarks or trademarks of FUJIFILM Corporation.

https://www.fujifilm.com/fbsg/ >

fujifilm.com

FUJIFILM Business Innovation Singapore Pte. Ltd.
20E Pasir Panjang Road #02-21A Mapletree Business City Singapore 117439
Phone (65) 6766 8888

SERVICES SUPPORT INFRASTRUCTURE AND RESOURCES

https://www-fbsg.fujifilm.com
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