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Do you encounter these problems when you have to
ISO certified documents ?

Current ISO documentation process

Wrong version
of the document
Old – New

Difficult to find
documents

Takes a long time
to operate

Cost of paper

Difficult to track
document status

Miscommunication
in the organization

Many businesses today use International Standards (ISO) as a strategic tool to help reduce errors and increase
productivity in job delivery. Standards help businesses identify ways to reduce costs. Built Quality Assurance and
help ensure that the business will give confidence to customers. ISO is therefore very important to the business.
because it will raise the level of the organization to meet international standards

Why is ISO important to an organization?

Print an ISO document

Deliver
paper documents

Deliver
paper documents

Reviewer signs document
Approve / Disapprove

The approver signs the document
Approve / Disapprove

The controller announces
distribution to agencies.

Store in a file cabinet

Prepare ISO documents



• 100% Web Application technology model.
• Support for Intranet or Internet use.
• The system is installed at the customer's Server or Cloud Server in the form of "Electronic Workflow & e-mail".
• Unlimited number of users Unlimited number of documents.

Features of e-SMART ISO system

New process when using e-SMART ISO

e-SMART ISO is a ready-made software developed to assist in the management of the quality system to comply
with the requirements of ISO standards, helping document management to be accurate, modern, convenient
to use, cost savings in the long run and increase efficiency Management of quality work according to ISO standards

e-SMART ISO, a quality system management
assistant for international standards for every organization

Notify via e-mail

Notify via e-mail

The employee uploads documents
to e-SMART ISO system, create document action

request (DAR), and attaches files

Notify via e-mail

The document reviewer clicks
approve or disapprove
through the system

The approver clicks approve or
disapprove through the system

The controller distributes
 through the system

Monitoring  Document Status and Search 

Notify via e-mail
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1. Roles & Right Module
2. Document Control Module
3. Document Record Module 
4. Internal Audit Module 
5. Action Management Module 
6. Management Review Module 
7. Training Record Module 
8. Calibration & Maintenance Module
9. Risk Assessment Module 
10. Legal Assessment Module 
11. Management of Change Module 

Support up to 11 modules

Examples of usage
e-SMART ISO

Benefits of e-SMART ISO

1. Increases the efficiency in document management

2. Save time in implementation, learning, and usage

3. Online document tracking system to immediately identify & locate the document

4. Reduce storage space for document management, minimize paper usage in the office,
    and decrease long-term expenses

5. communicate every procedure with e-mail system, reduce communication problems
    in the organization

6. Increase the efficiency of expanding the scope of Certify ISO


