
IT Expert Services 

Are you ready to experience the transformative power of 
IT Expert Services? 

Begin your IT improvement & transformation journey

Aren’t you troubled by any of these issues?

Values provided

IT Expert Services can 
support your daily IT 
operations need and help you 
transform in a secure way. 

You can grasp the current 
status and know what to do.
It will address your security 
concerns.

IT staff are free from time-
consuming tasks and able to 
focus on key IT infrastructure 
projects.

IT environment is not
secured enough

Worried about IT security incident 
or business outage by IT trouble.

Insufficient IT management
IT personnel are not being trained, and 
jobs are being fixed to certain member.

Fully occupied by 
daily IT support

Too much user inquiries to answer 
accurately and promptly.

Difficult to plan improvements
Not enough time and skill to plan IT projects, 

and no one to ask for advice.

Executive IT administrator/
IT staff

• Reporting
• Security
• Change setting remotely
• After-hours support

• Respond to inquires
• Fault identification
• On-site support*
• Reconfigure environment

(reinstall software)
• Repair request to the manufacturer/

Make inquiries and requests to 
manufacturers on customers' behalf

Respond to inquires /
Operational support

IT management
support

Grasp & manage
IT environment

• Device monitoring

IT Expert 
Services

You can use a stable IT 
environment with high 
availability.

*Only service area 8 provinces: Bangkok, Nonthaburi, Pathum Thani, Samut Prakan, Samut Sakhon, Ayutthaya, Chonburi and Rayong



The services empowers you to tailor a 
customized plan that aligns with your specific 
requirements and budget, considering your IT 
priorities and the availability of internal 
resources. 

You can start the service from a single PC. 
Then expand it to devices, such as other PCs, 
servers, NAS, network devices, and printers. 

Customize a plan that meets your requirement and budget

Core Services

Choose any combination of services that best meets your needs. 

Options

Operational
support

PC Server

NASNetwork
device

Expand the service

Minimum : PC Support for a single PC 

Start small based on your needs

IT Expert Services
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